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Introduction: 

In the North East and North Cumbria region 86,626 people 

are estimated to be living with AF, with approximately 

16,209 of those currently undetected (based upon QOF 

2017/18 data). The AHSN NENC, were allocated 370 hand-

held pulse-checking devices by NHS England. This was part 

of a wider programme of work across 15 England AHSNs 

who all received an allocation of devices, aiming to detect 

AF in asymptomatic, high-risk patients. 

Outline of Service: 

A project lead was appointed and roll out of devices started 

in January 2018. All devices were distributed by February 

2019. 75% of devices were placed in GP practices with the 

remaining 25% issued to other settings such as community 

pharmacies. All participating healthcare professionals (HCPs) 

had to attend face-to-face training conducted in small 

groups (less than 10 people). They were given a protocol for 

use and offered support through an online video. To ensure 

engagement remained high, trainees received a series of 7 

automated emails for 3 months after training. These consisted 

of case studies and infographics. Device usage was monitored 

and fedback to users and organisations. There were also 

reward and recognition for those who had high usage; they 

were presented with a prize in front of their peers, usually at a 

CCG-wide educational event. 

Care pathway and/or treatment: 

Any patients detected with an irregular pulse were referred for 

a 12-lead ECG to confirm or rule-out AF.

Results: 

Over 14 months, the pulse checking devices were used 20,735 

times, detecting 1,175 abnormal rhythms and potentially 

saving 59 strokes. AHSN NENC devices were used more than 

double any other AHSN in England.  

Conclusion: 

New technology presents a challenge as it is a change to 

established processes of care. Implementation is key to 

successful change and lessons we learned included using: 

a dedicated resource to lead the work; a respected clinical 

champion at every level, including Clinical Commissioning 

Groups and at GP practices; consistent messages 

communicated in a variety of forms on a regular basis such as 

promotion in CCG newsletters, visiting practices and stands at 

educational events; feedback of usage data and recognition of 

individuals resulted in greater interest by peers and stimulated 

greater usage of the device. Potentially preventing 59 strokes 

equates to savings, according to Sentinel Stroke National 

Audit Project (SSNAP), for the NHS and social care of £1.3M 

over 1 year and £2.66M over 5 years.
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